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Cradle-to-Career Data System 
System Disclaimer 

Note: The way that users will see the system disclaimer in contexts including the 
dashboard, query builder, and research request process will be determined as part of the 
user centered design process. 

System Disclaimer 

System Disclaimer and Terms and Conditions of Use 

The data in the System are collected and refreshed from multiple state agencies 
annually and may contain limitations, which include but are not limited to the following: 

• Potential for data mismatch or duplication between agencies.
• Data for out-of-state students or private school students may be missing or

not as complete as in-state records or records from public schools.
• Employment data may exclude the self-employed, employees of religious

or federal institutions, or others.
• Data may not be error-free, complete, validated, up-to-date, or confirmed
• Data may not be available indefinitely and similar data may not be available

for future periods.

As a result, the State of California cannot guarantee the data will meet your needs and 
is provided “AS-IS”. Additional disclaimers and terms can be found in the Terms and 
Conditions of Use. By clicking OK and accessing and/or using this System, you agree to 
both the System Disclaimer and the Terms and Conditions of Use. 

This is a document from the planning process for California's Cradle-to-Career Data System that occurred during 2020-2021. 
Please visit c2c.ca.gov for information on how the data system is being implemented.
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Terms and Conditions of Use 
 
The Cradle-to-Career System (System) promotes transparency in California government 
activities and gives people user-friendly access to vast amounts of publicly available 
information. We invite you to connect with government by freely using the information 
tools we provide. We require only that you abide by these terms and conditions of use 
(Terms), to protect against abuses of the system. 

We welcome your recommendations for correcting or improving the System and its 
content but offer no guarantee your feedback will result in changes to the System. You 
may share your recommendations by contacting us at [email TBD], or by calling 
[phone number TBD]. 

 
STRUCTURE OF THE SYSTEM 

 

The Cradle-to-Career Office manages the System. State agencies provide data to the 
System. Those entities and their respective affiliates, directors, officials, officers, and 
employees are collectively referred to herein as “Agencies.” Other non-state 
individuals or entities working for or with the Agencies, such as consultants or 
contractors, or data contributors, or non-profit stakeholders and their respective 
affiliates, directors, officials, officers, employees, and subcontractors are collectively 
referred to herein as “Partners.” 

Use of the System is free of charge. Before accessing or using the System, please 
carefully read these Terms, as access and/or use of the System requires your 
agreement to these Terms. 

 
ACCEPTANCE OF TERMS 

 

By accessing, viewing, downloading and/or using the System, you accept and 
agree to follow and be bound by these Terms. These Terms affect your legal rights 
and obligations. If you do not agree to follow and be bound by these Terms, do not 
access or use the System. 

You represent and warrant that you have full capacity and authority to accept these 
Terms and that your activities are lawful in every jurisdiction where you access or use 
the System. If you are accepting on behalf of your employer or another entity, you 
represent that you have full authority to bind your employer or other such entity to 
these Terms. You acknowledge and agree to abide by any other conditions that may 
apply generally to the System, including the System Privacy Policy and to other terms 
and conditions that may apply to specific content or information in the System, such as 
terms that are embedded or otherwise stated in downloadable files or on the page 
from which the content or information is accessed. The System Privacy Policy may be 
accessed by clicking this hyperlink: https://opengov.com/privacy- policy. 
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UPDATES TO THE TERMS AND CONDITIONS OF USE 
 

These Terms may be updated and changed at any time by modifying them on the 
website. Such modifications to the Terms become effective upon posting to this website, 
unless otherwise indicated. Please check the Terms each time you access the System. 
Your continued access or use of the System after the modifications have become 
effective shall be deemed your conclusive acceptance of the modified Terms. 

 
DISCLAIMER OF LIABILITY 

 

The System Agencies and Partners shall not be held liable for any improper or incorrect 
use of the information described and/or contained in the System, and they assume no 
responsibility for anyone's use of the information. 

In no event shall the System Agencies or Partners be liable for any direct, indirect, 
incidental, special, exemplary, or consequential damages (including, but not limited 
to, procurement or substitute goods or services; loss of use, data, or profits; or business 
interruption) however caused and on any theory of liability, whether in contract, strict 
liability, or tort (including negligence or otherwise) arising in any way out of the use of 
the System, even if advised of the possibility of such damage. 

The System Agencies and Partners are not liable for any injury or damages caused by 
the actions of third parties or events that are unanticipated or beyond the control of 
the System Agencies and Partners, including, but not limited to, security breaches, 
unlawful posting or disclosure of the System content, failure of electronic or 
mechanical equipment, failure of communication lines and interconnectivity, 
computer viruses, unauthorized access, theft, or hacking. This disclaimer of liability also 
applies to any damages or injury, including but not limited to those caused by any 
failure of performance, error, omission, interruption, deletion, defect, delay in operation 
or transmission, computer virus, communication line failure, theft or destruction or 
unauthorized access to, alteration of, or use of record, whether for breach of contract, 
tortious behavior, negligence or under any other cause of action. 

 
DISCLAIMER OF WARRANTIES AND ACCURACY OF DATA 

 

Data provided to the System is on an "as is" basis. All warranties of any kind, express 
or implied, including but not limited to the implied warranties of merchantability, 
fitness for a particular purpose, freedom from contamination by computer viruses 
and non-infringement of proprietary rights are disclaimed. 

Changes may be periodically added to the system, other than on an annual basis; 
these changes may or may not be incorporated in any new version of this 
publication. Data can be considered out-of-date, depending upon the intended use 
of the data. If you find any errors or omissions regarding System data, we encourage 
you to report those to the system webmaster at: email address]. 
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DISCLAIMER OF THIRD-PARTY SITES, SERVICES, AND FEATURES 
 

The System may contain features or links to third-party sites or service providers that are 
not owned or controlled by the System Agencies or Partners. the System Agencies and 
Partners are in no way responsible or liable for any features, third-party sites, or services. 
Such features or links do not imply approval of the listed destinations, imply any 
warranty of any information in those destinations, or constitute endorsement of the 
entities to whose sites the links are made or of any opinions that may be expressed on 
those sites. 

Third-party sites, services, or features may be governed by privacy policies or other 
terms and conditions of the third parties providing them. Some may require the 
creation of and logging into an account. By using third-party sites, services, or features, 
you do so at your own risk and expressly relieve the System Agencies and Partners from 
any and all liability that may arise from accessing and/or using those third-party sites, 
services, or features. 

If you have any questions or comments about other sites, services, or features 
contained in the System, please contact the third-party provider of that site, service, or 
feature directly. 

 
LAWFUL PURPOSES 

 

As a condition of your use of System, you warrant that you will not use this System or its 
content for purposes that are unlawful or prohibited by these Terms. You agree to 
comply with all applicable federal, state, and local laws, rules and regulations, 
including, but not limited to, laws and rules related to intellectual property, privacy, 
confidentiality, hate crimes, fraud, duress, or misrepresentation. You also understand 
and agree that you will not use System content to commit or attempt to commit any 
criminal or civil offense or encourage others to do so. 

You may not use the System or its content to commit a criminal or civil offense or 
encourage others to do so. We reserve all rights to remedy any violation, including 
collection of monetary damages and attorneys’ fees from you for any breach. 

 
SECURITY MONITORING OF THIS SYSTEM 

 

This System and its content are provided as a public service by the State of California. 
This System is monitored for proper operation, the functioning of applicable security 
features, and for comparable purposes. Anyone using this system expressly consents to 
such monitoring and has no expectation of privacy. 

 
UNAUTHORIZED USE PROHIBITED 

 

Unauthorized attempts to use or use the System for other than its intended purposes 
are prohibited and may result in criminal and/or civil prosecution or other remedies. 
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You agree not to attempt to circumvent any the System security features or to 
damage, disable, modify, hack, crack, reverse-engineer, or otherwise interfere with or 
misuse the System in any manner. In the event of unauthorized use, the System 
Agencies and Partners reserve the right to partially or fully deny any or all of your 
access or service with or without notice. The System Agencies and Partners also reserve 
all rights and remedies available at law or in equity. 
We have taken reasonable measures to safeguard the integrity of the website and you 
agree that we are not liable to you for any injury caused by security breaches or other 
acts compromising the website. You agree that we are not responsible for any losses 
resulting from events unanticipated by us or beyond our control, including acts of God, 
acts of war, acts of public enemies, strikes, fires, explosions, actions of the elements, 
floods, or other similar causes, failure of electronic or mechanical equipment, failure of 
communication lines and interconnectivity, computer viruses, unauthorized access or 
theft. 

 
PRIVACY OF SYSTEM CONTENT 

 

Any information provided by the user to the System will be protected from disclosure in 
accordance with law, including the Information Practices Act of 1977 (Civil Code 
section 1798 et seq.). 

 
INTELLECTUAL PROPERTY 

 

We grant you a non-exclusive, non-transferable, non-sublicensable revocable license 
to use and distribute System content in a manner consistent with these Terms. Access 
to the System does not give you any ownership to content or transfer to you any 
intellectual property rights in the System or System content. 

Your reuse, publication, and/or distribution of the content on the System requires 
attribution of credit to the System and a citation to the webpage and date of 
publication of the material cited. Preferred citation language will be provided in the 
metadata of each data table. Any analyses, interpretations, or conclusions reached 
by your use or analysis of the content shall be credited to the author and must 
expressly disclaim any endorsement or approval by us. If you modify the content in any 
way, you may not claim the data is “official government data” and must clearly 
indicate that the data and/or data table has been modified. 

Within the System content, there may be graphical images, photographs, videos, logos, 
service marks, trademarks, software, or other materials protected by copyright, 
trademark, trade dress, patent, trade secret and other similar laws and regulations. You 
agree not to remove, alter, or conceal any copyright, trademark, or other proprietary 
rights notice that is incorporated in or accompanying any the System content. Use of 
these protected materials are not licensed to you without the prior written permission of 
the System or the owner of such graphical images, logos, photographs, videos, logos, 
service marks, trademarks, software, or other materials. It is your responsibility to procure 
this permission. You agree to obtain permission prior to publishing or distributing these 
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protected materials. 

If you believe materials of yours have been posted on the System in a manner which 
violates your intellectual property rights or other legal interests, you are required to 
contact [email TBD] or call [phone number TBD] with your concerns. 

The State shall have the unlimited right to use for any purpose, free of any charge, all 
information collected on this site, except as prohibited by the applicable privacy 
policies. The State shall be free to use, for any purpose, any ideas, concepts, or 
techniques contained in information provided through this site. 
 
CONTENT QUALITY 

 

Any errors or omissions in System content should be reported for investigation to [email 
TBD], or by calling [phone number TBD]. 

Agencies and Partners supplying System content are responsible for determining that 
the content meets the respective Agency or Partner information quality standards and 
are also responsible for version control of their System content and compliance with 
record retention laws and policies. 

 
RIGHT TO DISCONTINUE OR MODIFY CONTENT OR ACCESS 

 

We reserve the right to modify, discontinue or remove any System content or terminate 
your access to the System for any reason, without notice, at any time, and without 
liability to you. Upon termination of the website and/or System, all licenses and other 
rights granted to you in these Terms of Use will immediately cease. We reserve the right 
to refuse access to the System to anyone for any reason at any time. 

 
INDEMNIFICATION 

 

To the full extent permitted by law, you agree to defend, indemnify, and hold harmless 
the state, system agencies and partners, any entity jointly created by them, their 
respective affiliates and any of their respective directors, officers, employees, and 
agents from and against any and all claims, liabilities, damages, losses or expenses, 
including reasonable attorneys’ fees and costs, arising out of or in any way connected 
with your access to or use of the system, in reference to any claim however caused 
and on any theory of legal liability, whether in contract, strict liability, or tort, including 
negligence. 

 
APPLICABLE LAW AND VENUE 

 

These Terms shall be governed by and interpreted under the laws of the State of 
California without regard to conflict of law provisions. Any disputes that may arise from 
these Terms shall be subject to the exclusive venue of, and the exclusive jurisdiction of, 
state and federal courts located in Sacramento County, California. 
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If one or more of the provisions of these Terms are for any reason declared 
unenforceable by a court of competent jurisdiction under the laws or regulations in 
force, those provision(s) will not have any effect on the validity of the remainder of 
these Terms, which shall then be construed as if any unenforceable provision was 
never contained herein. 
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